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Job Aid: Completion of Sociodemographic Data

COVAX Role Site Super Users, Vaccinators
Designation:

In this document:

e Sociodemographic data overview.
e Completion of Sociodemographic Data in a client record.

Sociodemographic Data Overview

Sociodemographic information will be used for planning purposes to determine how vaccines were distributed
and promoted in Ontario. A client must provide consent for the user to record sociodemographic details about
them.

Completion of Sociodemographic Data in a client record

The sociodemographic data in a client record should be completed after the client has received their dose and it
has been documented in COVax.

Obtain Consent

1. Provide the Social Determinants of Health (SDOH) Guide to the client. After the Client reads the Consent
section, ask the client for consent to collect SDOH information.

e Inform the client that providing this information is voluntary.

e IMPORTANT: Remember to ask all clients if they would like to provide sociodemographic
information and record whether consent was obtained. There is an option to record when clients
decline consent (see Step 3 below).

Sociodemographic Data Collection: Client Answer Guide (COVID-19 Vaccine)

Consent

The Ministry of Health is collecting sociodemographic (SDOH) data on a voluntary basis from individuals who get
the COVID-19 vaccine. You will be able to receive the vaccine whether you or your proxy provides this information
or not. You or your proxy can choose to answer all, some or none of the questions. Collecting this information
helps the government have a more complete picture of who is being vaccinated across the province. Your privacy

will be protected.
Would you or your proxy like to provide this information? I:Im

Collect Indigenous Identify information
IMPORTANT: only do this step if the client identifies as Indigenous.

Do you identify as Indigenous? If so, please indicate your Indigenous identity.

1 DO NOT IDENTIFY AS INDIGENOUS | FIRST NATIONS | INUK/INUIT METIS m
OTHER INDIGENOUS IDENTITY-_____ |
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1. In COVax, navigate to the Details tab to collect Indigenous identity information.

Person Account

Test Client

Age Total Doses
29 Years 11 Month(s) 3
N NN L N W NN N L S NN ]

Alerts (0)

Exemptions (0)

Related Details Client Immunizations
e —

Client Name Test Client

Alias

2. Navigate to the Indigenous field and click on the pencil icon to edit. Then, click the drop-down and select a

response.

Other Indigenous specify ' -Mong--
First Mations
MEtis {includes members of the Métis arganization or Settlement)
Inuky Inuit

Appropriate Documentation ) Brefer not to answer

Shown

Reason for Immunization Unkngmwm

QOther Indigenous

If a client’s Indigenous identify is not listed, select Other Indigenous in the drop-down list and enter
information in the Other Indigenous specify field.

ndigenous Other Indigenous v

IO:h’:r Indigenous specify I

Complete the SDOH survey/module

1. The Sociodemographic Data section is located under the Related Tab in a client record.
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Person Account

Test Client
Age Total Doses
209 Years 11 Month(s) 3
Alerts (0)

Exemptions (0)

Related Details Client Immunizations

D Sociodemographic Data (0)

2. Under Sociodemographic Data click New or edit an existing SDOH if one is already listed using the drop-
down arrow.

Related Details Client Immunizations

D Sociodemographic Data (1)

Sociodemographic Data Last Modified Date Status
SES-000638441 2022-05-18, 4:25 p.m. Active

View All

3. Foranew SES record, you must check one of the two checkboxes for SES:

e Ifthe client was asked but declined, click the Declined to provide SES data checkbox.
e If the client was asked and consents, click on the Consent to collect sociodemographic data
checkbox

Click Save to continue.
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New Sociodemographic Data: Sociodemographic Record Type

Consent for Collection, Use and Disclosure of Sociodemographic Information

*Client
’B Test Client x
Status

Active hd

Sododemographic Consent Details
The Ministry of Health is collecting socicdemographic information from pecple getting the COVID-19 vaccine. This
includes information about their race, ethnicity, income, household size, and language.

If you decide to provide this information to the Ministry, the Ministry will use and disclose it for the purpose of
planning how vaccines are distributed and promoted in Ontario, and other purposes authorized and required by law.

The Ministry will use the information to create reports that will be publicly available. These reports will not include any
information that could be used to identify you. The Ministry will make sure that this information is used responsibly

and respects people’s privacy.

Any information you provide will be stored in the COVax system and will be available to health care providers at
vaccination clinics. COVax is a health record system under the custedy and control of the Ministry.

Providing this information is voluntary.

You do not have to provide this information if you do not want to. You will not be denied the COVID-19 vaccine or any
other services if you do not consent. You can provide answers to all, some or none of the questions.

If you do provide your information and then change your mind about it being used in the future, you can contact the
Ministry to ask that your sociodemegraphic information not be used or disclosed.

You can do this by emailing the Ministry at ConsentWD@ontario.ca.

e Ministry?

Consent to collect sodiodemographic data

Dedlined to provide SES data @

3. Use the Client answer guide to go through the questions and record the answers in COVax.

which of Canada®s officlal languages [English or French) are you most comfortable speaking®
FRENCH BOTH ENGLISH AND FREMNCI N HER PREFER NOT TO

Wihat is the language that you first learned at home in childhood and still understand?

Eace
ARABIC CHINESE [CANTOMNESE HAKKA, MANDARIN] m o chos
Aueizbie Chosen
il ERENCH m [EALAN m Bk '

SPAMISH TAGALDG OTHER LANGUAGE- PREFER NOT TO ANSWER EastAsan

J ‘Sociodemographic Data

What race category best deseribes you? Choose all that apply. Latino .
ASIAN (EAST) - &.g. Chiness, lopanese, Korean, Taiwaness
Einmty ©

ASIAN (SOUTH) — eg. Indion, Pakistani, Bongladeshi, Sri Lankan, Indo-Coribbean Auplebie Chosen
Aborgesl [Certrel S '
Acadan

[

s

[

I I e I R
OTHER ETHI fOULTURAL ORIGIN- D NOT KNOW PREFER NOT TO ANSWER

vithar was your tecar fousenola income pefore tanes rast pear:

$010529,909 | $30,000to $49,095 | $50,000 to $69,999 $70,000 to 99,999

o v
Select the best option from the
None— 4____———'—7_' drop down

Complete field if “Other” is selected

‘Complete field if “Other” is selected

oo | e oo

Including youwrself, how mamy family members live in your household?

e

4. Thank the client and click Save.
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