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OHS Case ID:  02817PCNT676 Appendix A to Report No. 010-20

Field Visit no:  02817PCWP677 Visit Date: 2020-FEB-06 - -

Workplace Identification: MIDDLESEX-LONDON HEALTH UNIT Notice ID:

355 WELLINGTON STREET, LONDON, ON, CANADA NéA 3N7
Telephone: JHSC Status: Work Force #: Completed %:
(519) 663-5317 Active 150

Persons Contacted: LISA KELLIHRER WORKER CO- CHAIR JHSC,LILKA YOUNG MANAGER CO- CHAIR JHSC,LAURA DI CESARE ,DIRECTOR
HEALTHY ORGANIZATION , TIM HUGGINS OPERATIONS MANAGER FOR AVISON YOUNG PROPERTY MANAGEMENT

Visit Purpose: FRACTURED ELBOW WHILE EXITING THE WORKPLACE.
Visit Location: MEETING ROOM- INCIDENT AREA REVIEWED.
Visit Surnmary: NO ORDERS

Detalled Narmrative:

This is the location of the Middlesex -London Health Unit.
Location of the incident Citi Plaza Mall, Side walk at the corner of King St and Clarence $t, 355 Wellington St,
Ltondon, ON NéA 3N7

INCIDENT:

On January 29/2020 a worker was exciting the Citi Plaza Mall to go to their car located in the Impark parking
lot adjacent to 186 King Street London.

The worker fell at the corner of King Street and Clarence Sireet at entrance 5 of Citi Plaza. The worker
sustained a fractured elbow when her right foot caught on a raised piece of pavement on the City of London
sidewalk.

Video of the incident was provided to the Middlesex -London Health Unit by Tim Huggins Operations Manager
for Avison Young Property Management |

The video was reviewed by all workplace parties and this Inspector. The employer is retaining the disk as part
of their accident investigation.

The video supports the employer's investigative findings.

NOTIFICATIONS:
Notifications of the MOL,JHSC and Trade Unions was conducted on January 30/2020.

TRAINING:

All workers get trained on the prevention of slips, trips and falls in orientation.Workers receive updates
regarding the prevention of slips, trips and falis throughout the year via email blasts,posters and intranet
postings.

PHOTOGRAPHS :
The employer took 3 pages of pictures of the incident area on January 30/2020 post incident and pre repair of
the area by the City of London.
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Occupational Health and Sofety ACl. You havdiha-iGht to appeal any order of decision within 30 days of the date of the order issued and to requast suspension of the order or decision
by filing your appeal and requesl in wiiling on the appropriate forms with the Ontario Labour Relations Board, 505 University Ave., 2nd Fleor, Taronlo, Ontaric M5G 2P1. You may also
contoct the Boord by phone at (416) 326-7500 or 1-877-339-3335 (tolf free), mall or by website at hitp:/ Avww.olrb.gov.on.cafenglish/homepage.him lor more informeation

Do you have a comment or feedback about your inspection? Call the Ministry of Labour Contact Centre 1-877-202-0008
57503
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OHS Case I1D:  02817PCNT476

Field Visit no:  02817PCWP677 Visit Date: 2020-FEB-06 Field Visit Type: INITIAL

Workplace identification: MIDDLESEX-LONDON HEALTH UNIT Notice ID:
355 WELLINGTON STREET, LONDON, ON, CANADA NéA 3N7

The employer took 2 pages of pictures of the incident area on February 5/2020 of repairs to the area where
the worker tripped and fell.

REVIEWED AND RECEIVED:

The employer tock 3 pages of pictures of the incident area on January 30/2020 post incident and pre repair of
the area by the Cily of London.

The employer took 2 pages of pictures of the incident area on February 5/2020 of repairs to the area where
the worker tripped and fell,

Middlesex -London Health Unit Critical Injury/Fatality Report Form - 2 pages.

Middlesex -London Hedlth Employee Injury /Incident Report Form -5 pages.

Naotification e mails fo January 30/2020 to JHSC including Unions - 2 pages.

Notification e mails to January 30/2020 to Senior Leadership - 2 pages.

Nofification e mails to January 30/2020 to Board of Health - 2 pages.

Injured Worker training record- 1 page.

Training Winter Weather Updated January 25/2019 -1 -page.

Post Incident Staff Communication Slips.trips and falls -1 -page.

Awareness documents for slips, trips and falls - 6 pages.

Recipient Inspector Data Worker Representalive
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You are required under e Occu nal Health ond Safety Act to post a copy of thisafSort in a ¢ cuous place at the workplace and provide a copy to the health and safety
der, decisigh of requirement of an inspeclor is an offence under Section 66 of the

representative or the joint health dfid safety committee if any. Foilure to comply with an'o
QOceupational Heallh and Safety Act, You have the right to appeal any order of decision @ ys of the date of the order issued and to request suspension of the order or deciion
by fing your appeal and request in wiiling on the appropriale forms with 1he Onfardo Labour Relations Bocrd, 505 University Ave., 2nd Flocr, Toronta, Ontarko M5G 2P1. You may also
cantact the Board by phone at (418) 326-7500 or 1-877-339-3335 {toll free), mail or by website ot hitp:/fwww.olb.gov.on.ca/english/homepage.him for more information.

Do you have a comment or feedback about your inspection? Call the Ministry of Labour Contact Centre 1-877-202-0008
69303





