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Introduction

This report is being submitted to the Ministry of Health and Long Term Care to report on the
activities carried out by the Middlesex-London Health Unit under the Bed Bug funding which
was received to provide; information and education on identifying, preventing and controlling
infestations of bed bugs and supports to vulnerable populations. The report also outlines the
successes of our activities and their impact on the level of infestations in the Middlesex and
London area.

Part 1 — Description of Activities

Stream 1 — Education and Outreach

1. If you have implemented and delivered activities within Stream 1, please describe the
activities you have undertaken for the reporting period. Were activities implemented
as planned and in accordance with your application? If not, why not?

For the reporting period of July 1, 2011 to March 31, 2012 the Middlesex-London Health Unit
implemented and delivered activities in the community of The City of London and Middlesex
County. The position of the Health Promoter was created in June 2011 and, as a way to intake
phone calls specific to bed bugs, the Bed Bug Hotline was created and began receiving phone
calls in June 2011. In 2011, there were 426 calls received related to bed bugs. This is up from
200 phone calls in 2010. The line put the caller in direct contact with the Health Promoter.
Between January 1, 2012 and March 31%, 2012, 170 bed bug related phone calls were received
at the Health Unit. This was the highest number of calls for a single reported problem in
Environmental Health. 816 total complaint service request forms were received in total for
Environmental Health in that time period.

To assist the bed bug program in reaching priority populations, The Community Bed Bug
Working Group (CBBWG) was created. This took place during the initial activities reporting
period, on May 1, 2011. In its final form, there were seven (7) community agencies which
continued to meet on a monthly basis from July 2011-March 2012. A list of the agencies is
attached as Appendix A. The CBBWG is an example of how the Health Unit has now developed
community partnerships in the social service and housing realms within both the City and
County. The bed bug funding allowed us to create the CBBWG to share strategies related to
mitigation and treatment of infestations.

The education sessions were generally well received and were in high demand. The biggest
asset to the program was the bedbugsinfo.ca materials both digitally and in print. Having one
central website to direct all callers to ensured that the information was uniform. To customize
the pamphlets for the Middlesex and London area, we created stickers with the Bed Bug Hotline
information and attached them on the back. Appendix B contains examples of the promotional
materials used throughout the program. The bedbugsinfo.ca information was also incorporated
onto our Health Unit Website under, www.healthunit.com/bedbugs.aspx. The pamphlets were
distributed at education sessions, community events, health fairs, placed in high risk public
areas, municipal offices, and in the Health Unit waiting rooms. Other community agencies which
requested information to be available in their public area for users were Clinic 528 where
methadone maintenance treatment is provided, the YMCA learning centre, the Youth Action
Centre, the City of London Public Libraries, the County of Middlesex Libraries and the municipal
offices within the County of Middlesex.

For special events, health fairs and workshops that were attended, various promotional
materials were purchased to brand the program. 5000 bed bug message pens were purchased
as take away with seven (7) bed bug messages, including: hire a licensed pest control expert;
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avoid bed bug hitchhikers while travelling; adult bed bugs are 3-5mm in size; bed bugs do not
spread disease when they bite; and an adult bed bug can live up to 18 months. The pens were
also branded with the MLHU logo and the Bed Bug Hotline phone number. A mock up of the
pen and messages appears in Appendix C. To draw in people at events and workshops, a bed
bug retractable banner was designed and used. A picture of the banner is attached as Appendix
C. Images from Bedbugsinfo.ca were incorporated to tie the program materials and information
all together.

In September, the focus shifted to educating our community partner target populations to teach
them how to prevent infestations and assist their housing providers in their efforts to treat for
existing problems. The London Middlesex Housing Corporation has Adult, Senior and Family
sites across the City and in the County. The number of treatments and clean outs that London
Housing have completed in their buildings is reported in the Final Surveillance Report. The
education sessions began in the middle of September and ran until late November. A full list of
education sessions held can be found in Appendix C. The London Housing site visits are listed
as LMHC. The education sessions were designed in a way that the Health Unit and London
Housing worked together to inform the tenants about how to identify bed bugs, and how to
prevent using the bedbugsinfo.ca resources. London Housing assisted in the presentations by
informing their tenants about the actions they should take if they suspect or know that they have
a bed bug infestation. This information included how to prepare and how to receive a supply of
garbage bags and bag tags which London Housing provides for bed bug preparation. For the
education sessions, London Housing brought along clear and black garbage bags, sticky tags,
along with a few items of clothing as visual tools to walk the tenants through the process of
bagging laundry, putting it through the dryer and resealing the clothes in fresh garbage bags.
After the education sessions were completed, London Housing passed the items onto the
MLHU Health Promoter to use as tools in future presentations.

The average attendance overall for the Bed Bug meetings was 12%. The greatest average
attendance was in the senior buildings with 19%. The adult buildings were slightly less with an
average attendance of 16%. The family sites saw the lowest turn out with an average
attendance of 1%. The family sites were a hard population to reach because of their busy
lifestyles and set up of the units. They are town houses with units designated for recreation use.
A contributing factor which may have lead to lower attendance in the family sites was the
weather conditions at that time. Through a later connection the Health Promoter made with a
‘Women’s Support Group”, which was held some mornings at a family site, the MLHU was able
to make a better connection with 15 of the women living in that family site. This may not seem
like a large number of people, but in the family sites, the community atmosphere is very tight.
One woman has the ability to spread information to other women and families through their daily
conversations. Because all of their children play together, it is a concern for many of them that
their kids will be carrying bed bugs with them from home to home.

Another information session with a community partner was given to the County of Middlesex
Social Services case managers. Often times, recipients of social services seek out extra funds
to replace mattress, clothing and furniture which were thrown out because of a bed bug
infestation. Sometimes the items were thrown out by clients before they asked for other
solutions. By educating the case managers about the solutions to treating furniture, mattresses
and clothing, it is hoped that less money will have to be distributed for replacing mattresses
when money for a mattress cover can be issued as an alternative. The manager for the City of
London social services was a member of our CBBWG. She sat on the Joint Occupational Health
and Safety (JOHS) Committee for the City of London. The Health Unit educated the members of
the JOHS Committee about bed bugs to take appropriate actions in their services. Many of the
frontline workers were concerned that their jobs would guarantee that bed bugs would come
home with them. Through education, we were able to provide the agencies with the most correct
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information and steps that they could take when in homes to ensure their services would be
delivered without worrying about bringing home bed bug hitchhikers.

Many other staff members at the MLHU, besides Public Health Inspectors, work in jobs which
require them to go into homes. The Public Health Nurses who work on the ‘Home Visiting Team’
are in and out of homes. For this reason, two lunch and learns were held for Health Unit staff
who were looking to get this information for professional or personal reasons. One was held at
the main office in the City of London while the other one was held at our satellite office in the
County of Middlesex. This information session took place at the end of the program. To ensure
that the largest number of community agencies would have access to the information, various
MLHU staff members invited various managers and team leads from community partners to
come and hear the information and take it back to their teams. The community partners who
attended were; Middlesex Centre Emergency Services and a shelter provider based out of the
county.

Beyond the bed bug program there will be other opportunities to continue working with the
community partners who have been working on our CBBWG. With their help, we can enhance
the delivery of our other programs within Environmental Health. There are other projects taking
place in EH which the housing providers may be interested in such as climate change and the
Million Tree Challenge.

While we do consider that any of our community partners and the information sessions carried
out were to agencies in need of information and affected directly by bed bugs, there have been
more specific education and outreach sessions targeted to specific high-risk settings and
populations. Over the course of the bed bug program, the Health Unit twice took part as a
presenter in the “Healthy H.O.M.E.S Program”. It is run by the Salvation Army and has been
developed to provide homeless and low income individuals with the necessary knowledge and
skills to live a healthy lifestyle. It is a 6 — 10 week life-skills program, providing information
through presentations and workshops regarding physical activity, sport, recreation and leisure,
healthy eating, injury prevention, home and personal safety, and mental health etc. Topics are
chosen and tailored to each group’s needs, and the workshops are interactive and discussion-
based. The coordinator contacted us through our community member from the Canadian Mental
Health Association as he is a member of the Steering Committee for the program. Bed bugs
were a topic of discussion in the fall and winter sessions of the Healthy H.O.M.E.S Program.

These workshops were a great forum for discussion and the teaching tools were utilized. The
participants of the program received information, relevant to them, about how to prevent
infestations based on their actually abilities. It gave an opportunity for the participants to ask
about alternative solutions to vacuuming when they may not be able to purchase a vacuum until
the next month. This insight gave the Health Promoter an idea of the real barriers in bed bug
prevention and preparation that are facing many of the people who are at higher risk for dealing
with infestations. Practical solutions were discussed and visual aid tools were used.

The Health Unit also presented bed bug information to the students at the London International
Academy. There is a high population of students who live in the school’s residence where there
was an ongoing bed bug issue. With the help of a translator, an education session was held for
all of the students. One of the major set backs in the management of the problem was that the
students were visiting one another’s rooms. They were not aware of the ways which bed bugs
travel into and infest our living spaces. The education session was also scheduled right before
many of the students went home for the holidays in December. Many of the students’ families in
the other countries were hearing about the problem and were worried about what was being
done to fix the problem. Through working with the school and the housing providers, we learned
about their pest management strategy with Pest Management Company. The goal was to better
educate the students to assist their landlord in their efforts to keep the building pest free.
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Another major challenge facing groups most at risk for dealing with a bed bug problem are the
groups of people who have just moved to Canada on a permanent basis or those in transition
out of living in shelters. These groups may be new to having landlords and unaware of what
their rights may be, how to approach landlords with problems and how they can work together
as a team to solve an issue. A MLHU Public Health Nurse who does visits to the Women'’s
Community House and Second Stage Housing asked the Health Promoter to present
information and to have discussion around the pest management strategies which should be
used versus what are not considered adequate actions.

During the summer months when garage sales were a regular weekend pastime, the MLHU
distributed a media release reminding buyers and sellers to be on the lookout. A copy of the
media release is attached in Appendix C. Information on identifying, preventing and controlling
infestations of bed bugs was included along with practical steps for garage sale enthusiasts to
keep in mind. The information for the release was incorporated from the bedbugsinfo.ca
material. It was important to give people solutions to how they can adapt their garage sale
buying rather than just banning the practise all together.

From the media release, radio and television stations approached the MLHU for interviews.
Interviews with the Health Promoter were requested. In June and July, radio interviews were
done with AM 1290 and CBC Radio: Ontario Morning. The A Channel News (now CTV2)
provided television coverage featuring bed bug education on their ‘Health and Home Segment’.
In print media, the Metro News featured the opening of the Bed Bug hotline in its pages. In the
County of Middlesex, the Strathroy Age Dispatch and The Rural Focus newspapers featured
articles on bed bugs. See Appendix D for the various media clippings.

Throughout the program, various waves of marketing and types of media were implemented. In
November, we rolled out our awareness campaign to the general public. This consisted of
images of bed bugs and website information on Transit shelters and London City buses. We
purchased 10 transit shelters which displayed bed bug images for four (4) weeks. The shelters
were placed strategically at various points around the city, including in the downtown area and
close to the hotels in the south. Five months later, the ads were still present at one or two of the
shelters around the city. One of them is in the downtown core close to offices and hotels. We
purchased advertising on two buses which actually looked like they were crawling with bed
bugs. Each bus was covered in bed bugs for 12 weeks and changed routes everyday. It literally
gave people the impression that they were seeing the bus and bed bug messages all over town.
See Appendix E for the transit shelter advertisement, a map of their locations in the city of
London and the Bed Bug Bus.

Because the County does not have buses or transit shelters to cover with bed bug messages, it
was suggested by the County representative on our CBBWG that the shelter designs be
adapted into posters. We were able to order posters and distributed them to; the 15 libraries in
Middlesex County, five (5) County offices, all 52 London Middlesex Housing Corporation
buildings within the City and County, the eight (8) municipal offices and the nine (9) arenas in
the county. These were distributed to the county partners just after Christmas to be available for
people who may be travelling and looking for information and, with the busy hockey season, for
the many families staying in hotels while away at tournaments.

To wrap up the promotions of the program, the Health Unit ran 30 second Bed Bug
advertisements on various radio stations across the City and County. We included the radio
station of our community partner, Western University, and the radio station of Fanshawe
College. The radio segments began airing March 16", just before the weekend, to target those
driving to visit family on the weekend, heading out on vacation or up to the cottage. The script
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and audio file (hard copy only) and the full list of radio stations that ran the ad are attached as
Appendix F.

These activities were implemented and planned in accordance with our application that was
filed to the Ministry of Health and Long Term care in February 2011. The MLHU had proposed
to increase the number of educational awareness campaigns which would be delivered to
community partners. In the past, bed bugs were presented under the general health hazard
umbrella with mould and other pest issues. Because the funding was introduced on a one time
basis, we assisted the groups by providing education at the administration level to assist them in
addressing policy and protocol to sustain their bed bugs endeavours in the future. As planned, a
Health Promoter was hired to coordinate the education session and do intake on the bed bugs
hotline. We continued to leverage the use of the Health Inspectors on the Health Hazard Team
and the Lab Technician on the Vector Borne Disease team to assist in the identification of pests
submitted to our office.

Outside of the bedbugsinfo.ca resources, community partners such as London Middlesex
Housing Corporation and UWO Student Housing created their own internal guidelines to ensure
their protocol would be consistent and in language relevant to the population. Our community
partners included a broad spectrum of service providers in the housing realm and the social
services programs which are delivered in the city and county. All of these activities were in
accordance with our initial application.

Stream 2 — Supports to Vulnerable Populations

2. If you have implemented and delivered services and supports within Stream 2, please
describe the activities you have undertaken for the reporting period. Were activities
implemented as planned and in accordance with your application? If not, why not?

When the Bed Bug program was created, the Health Unit developed an understanding with the
City of London, Property Standards Division, whereby the Health Unit will take the initial calls
related to bed bugs and apply the following procedure:

e Homeowners are provided with education on bed bugs and provided with the
appropriate websites and advised to contact a pest management company. If the caller
is a tenant, we first advise the tenant to get their concerns in writing to the landlord and
give them time to respond. Property Standards suggests 10 business days. In that time,
we provide education and guidance to both the landlord and tenant so that a solution
can be reached in a timely manner.

e The landlord is directed to hire a professional pest management company to investigate
the unit, and other units to where the problem may have spread. If necessary, we obtain
inspection reports from a pest control company already involved. The tenants are
educated on preparation and management steps they can start on

e |[f the landlord will not assist the tenant in having a pest control company come in to
identify an infestation, a Public Health Inspector (PHI) will conduct an inspection to
confirm or deny a bed bug infestation.

e If bed bugs are confirmed the Health Promoter and/or PHI will direct the owner to hire a
professional pest management company to complete provide treatments and complete
the IPM.



e If the owner/landlord is uncooperative and refuses to take the appropriate action of hiring
a pest control company and incurring those costs, the matter will be referred back to
Property Standards. Property standards will enforce section 4.10.1 of the Property
Standards Bylaw, which states:

All buildings shall be kept free of rodents, vermin, and insects at all times and methods used for
exterminating rodents or insects or both shall be in accordance with the provisions of the
Pesticides Act, R.S.O. 1990, Chapter P.11, as amended, and all regulations enacted pursuant
thereto.

Because of this agreement with the City and the education steps we go through with both the
landlords and the tenants, the on-site inspection rate specifically for bed bugs has remained
relatively low. Through the Health Unit procurement policy, a contract was secured with Steve’s
Pest Management to provide inspections, preparation and treatment services through the bed
bug funding. Assessments/inspections of homes were conducted to determine if the resident
qualified for preparation or treatment help. A chart of the assessments conducted and funding
distributed is available in Appendix G. There were a total of 34 assessments and 24 of those
resulted in bed bugs being identified where the tenant or homeowner was considered
vulnerable. Vulnerable individuals include individuals with physical, mental health or addictions
issues; people living in poverty; the under-housed or homeless; and the frail, elderly. The
assessment chart on Appendix G indicates situations where the Health Unit was involved with
coordinating either preparations and/or treatments of units.

To assist people with monitoring, Bed Bug Monitoring Boards were purchased to provide them
with tools to contain bed bugs for identification if there is activity in, on or around furniture and
mattresses. The monitors were given to people who came in to the Health Unit who had
questions about how to identify whether or not they had bed bugs. They were also given out at
community events and were distributed to community partners: London Middlesex Housing;
Thames Valley Addictions Services; Mission Services; CCAC; and the Stroke Rehabilitation
Team. A stamp was purchased to brand the boards with the MLHU logo and small instruction
sheet was developed. The instruction sheet was also shared with other Public Health Units
distributing monitor boards. To assist the Public Health Inspectors and Health Promoter in their
bed bug assessments and inspections, LED flash lights with black light capabilities were
purchased from Steve’s Pest Management. The same models that their pest operators use
were purchased for the Health Unit. Appendix H shows an example of the cardboard monitor
boards which were supplied as well as the flashlights which were purchased.

Bed bug identification services were provided by asking residents to bring a sample into the
Health Unit if possible or by arranging for a pick up from a member of the Health Hazard team.
The Health Promoter received the bugs coming in and provided next steps and education based
on what could be identified. Supplies in our lab were utilized to preserve samples to be used as
teaching tools. If a bug could not be identified on the spot, the Health Unit Entomologist with the
Vector Borne Disease team assisted the health hazard team with identification of the bug and
information about it. There were 33 bugs submitted from June 1, 2011 — March 31, 2012. Of
those, 18 were confirmed to be bed bugs. That is a rate of 54%, just over half of the people who
thought that they had bed bugs actually did. The number of bugs submitted was also heaviest in
June — September. When our education and bed bug images began to go out to the public, the
number of submitters did decline. This may have been due to the wide availability of real
pictures of bed bugs online, thereby reducing the need for the services of the Health Unit.

Reaching out to our vulnerable populations in the County was something that we knew was
going to be a challenge. There were services such as Search Community Health Services who
work in the County to provide housing advocacy and mental health services to those struggling
with addictions and mental health issues. Education was provided to their front line staff about
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support they could provide to their clients and how the bed bug information could be adapted
specifically for them. To reach the recipients of social services in the County, bedbugsinfo.ca
pamphlets were included in the cheque distribution and in new sign up packages.

These activities were in accordance with our initial funding application. The MLHU leveraged existing
Public Health staff to assist in identification of bed bugs for the residents and provided assessment
services in the home to confirm if there were bed bugs and, in cases where it was appropriate and
necessary, services were provided to prepare a unit for treatment through clean out services and
providing preparation by Steve’s Pest Management. The working relationship that was established
with the City of London will continue to be put into place to deal with pest control issues. In cases
where front-line services could not be provided, education was always a top priority to help the
resident understand prevention of bed bugs and what the next steps needed to be for them.

Part 2 — Successes and Impacts of Implemented Activities and Supports

3. Please describe the successes of the delivered activities under both Streams. Were
particular activities more effective than others? If available, please share examples of
specific success stories in your health unit.

A big success of our program was the hiring of a Health Promoter who could focus on
coordinating all of the information sessions and then go out into the community to deliver them.
Also, having resources available which were in easy to understand language, and in a variety of
languages, supported the program and ensured the information was accurate. Having the
information so readily available on the pages of our MLHU website for all Middlesex-London
residents was also a great success. This information was important to counter the many myths
associated with bed bugs that appear on the internet. Having information that was backed up by
the Province of Ontario gave the program credibility.

Using the MLHU twitter account (@MLHealthUnit) the Health Promoter and Online
Communications Coordinator collaborated to inform the public about upcoming information
sessions and periodically posted the “Bed Bug Myths and Facts”. The MLHU twitter account has
2,131 followers. Information and fact sheets posted, directed the followers to the MLHU Bed
Bugs website. Using Google Analytics, the number of page views was tracked. From June 1,
2011 — December 31, 2011, the website received 3,241 page views. This includes multiple
views by the same person in one or more visits to the Health Unit website. Between January
2012 — March 2012, the bed bugs page received 1, 219 views.

Success stories in providing supports to our vulnerable populations were achieved every single
day of the program. By providing the monitoring tools, the recipients were happy to feel like they
may achieve some piece of mind and have the monitors as a reminder that, if there was any
activity to worry about, it would be caught on the traps. The monitor tools were essential in
helping people cope with the stress and giving them an alternative to constantly pulling up the
corners of the sheets or flipping over the mattress. There are a few success stories which stand
out.

One story is about an organization in London who provide information and support for
individuals surviving on low-incomes, and support the empowerment and self-development of
these individuals in their efforts to attain self-sufficiency. The organization is a “Community
Housing Initiative”. They provide permanent affordable housing to those who would otherwise
be considered homeless. They contacted the Health Unit because it was believed one of their
tenants was struggling with bed bugs. A visit was conducted to the unit by the MLHU and
Steve’s Pest Management. Bed bugs were confirmed to be in that unit.



There were 13 residential units all together in the building. On the initial visit, the Health
Promoter and the Director of the housing unit sat down to discuss Integrated Pest Management
and what their strategy going forward after the funding period would be. Unfortunately, due to
time constraints, a formal education session with the tenants was not able to be scheduled
within the funding period. They have requested an education session for April 2012, which will
be delivered by a Public Health Inspector. It was agreed that within the funding period, the
Health Unit would help to prepare the initial unit where bed bugs were found and have the other
units inspected by Steve’s Pest Management. As prevention to control the spread of bed bugs
throughout the building, diatomaceous earth would be applied to the other units. On the day of
the service, two (2) units were identified to have bed bugs and were treated through the Health
Unit Bed Bug Funding. All 13 units were inspected and dusted. This is aligned with our
application for funding because we assisted the community group in addressing an issue in
multiple units and assisted them in arranging a protocol for them going forward.

The Health Unit was also of assistance in Long Term Care facilities in two direct ways. The first was
by taking part in a presentation about bed bugs in an infection control workshop. There were 103
long term care Directors of Care and front line staff present to hear information about the spread of
bed bugs and the steps to take with new residents moving in. The second was through preparation
and treatment services which were provided to a family who was in the process of having a family
member moved into long term care facility. This family was considered to be vulnerable due to a lack
of resources and the disability of two family members. The bed bug infestation was moderate and
there was a mobility issue with an adult member of the family. When the MLHU became involved with
the bed bug issue it was clear that our funding could be applied in the circumstances. We worked
with CCAC to have the member of the family moved into long term care to ensure the house would
be empty and able to have a high heat treatment applied. The MLHU worked with the long term care
facility to guide them along the move-in process for the new resident and to assist them in the
monitoring of the room. The family was educated on prevention.

4. Please describe the impact of the activities on decreasing bed bug infestations in the
public health unit area and impacts on vulnerable populations. Have these impacts
been measurable and if so, please provide any data to demonstrate the impact.

The activities carried out by the MLHU have not decreased the number of infestations in the
Middlesex and London area, but have worked towards educating the population about the
importance of behaviour change. The Health Unit activities decreased the impact which bed bug
infestations have on the vulnerable populations in London. The Health Unit provided education and
outreach to those who were already dealing with infestations through the hotline services and in
some cases with the funding available. The hotline and education provided through the community
partners certainly helped to mitigate the effects of the infestation for tenants and clients. It may have
helped to prevent infestations, but the major housing provider, London Middlesex Housing
Corporation, still continued to report infestations, provide treatments and preparations. The number of
bed bug incidents for Community Partners is reported in the Final Surveillance and Evaluation
Report. As we continued to educate people and encourage reporting of infestations to the Health
Unit, the hotline was consistently phoned throughout the program. Attached as Appendix | is a graph
of the consistent upward trend in calls to the bed bug hotline.

5. Any additional comments? Lessons learned?

One major barrier within the information that was provided were the lack of alternatives to
prevention when many of the populations we were working with did not have access to
vacuums, enough garbage bags or money for the drying facilities. From a prevention standpoint,
telling the resident to vacuum on a regular basis and always use a hot dryer for clothing may not
be possible on a fixed income. The role of the Health Promoter was more often a ‘Health
Educator’ where solutions to bed bug problems were reached through discussions and
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facilitating. Having a Health Promoter working on the program allowed for behaviour change
theories to be applied. The behaviours which so many high risk populations adopt, such as
picking up discarded furniture, cannot simply be stopped by telling them that it’s risky for bed
bugs. They have to understand that avoiding the consequences of having bed bugs far
outweighs the cost of investing in new or gently used furniture from a more reliable source.. In
some communities, such as immigrant populations, visiting one another and having open
homes to their families can be a major part of their culture. Travel back and forth between
homes can be one way which bed bugs hitchhike on the clothing and luggage of visitors. In
close knit communities which live in high rise and townhouse facilities, landlords expressed
frustration that during treatments, the residents of one unit would go stay with a family member
who may also have bed bugs, and therefore carry bugs and eggs back and forth between
treatments. Providing alternatives to the tenants, such as spending the day of treatment in a
public/outdoor space, was a behaviour which could be introduced to prevent infestations and
assist landlords in treating the problem. It is important that baseline funding be continued to
respond to the volume of people looking for education on bed bugs. If education is not
continued, we will continue to see a lack of awareness about bed bugs and their methods of
spread.
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Appendix A - Community Bed Bug Working Group Membership List

« Middlesex-London Health Unit Staff: Environmental Health, Health Hazards
« Canadian Mental Health Association

» Middlesex County Social Services Department

e University of Western Ontario — Student Housing

e London and Middlesex Housing Corporation

o The Salvation Army — Centre of Hope

e London Property Management Association

« City of London, Housing
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Appendix B - Education Sessions

Date

Where/Organization

Attendance

4-Aug-11 WOTCH Community Mental Health Services Staff 30
6-Aug-11 Car Free Festival 200
24-Aug-11 Shelter Standards 8

5-Oct-11 LMHC Senior Site 27
5-Oct-11 LMHC Adult Site 12
7-Oct-11 Public Guardian and Trustee Staff 14
12-Oct-11 LMHC Adult Site 35
12-Oct-11 Middlesex Providers Alliance 40
13-Oct-11 LMHC Adult Site 18
14-Oct-11 LMHC Adult Site (County) 11
17-Oct-11 LMHC Senior Site 37
18-Oct-11 LMHC Adult Site 24
19-Oct-11 Women’s Community House 5
20-Oct-11 LMHC Adult Site 16
21-Oct-11 Long Term Care Workshop 103
24-Oct-11 LMHC Adult Site 5
26-Oct-11 LMHC Senior Site 34
27-Oct-11 Clarke Rd Community House 3

1-Dec-11 London International Academy 200
5-Dec-11 Glen Cairn Community Centre - ESL Class 21

6-Dec-11 Regional Mental Health Staff 18
7-Dec-11 Alzheimer’s Society Staff 13
8-Dec-11 MLHU Staff Lunch and Learn 15
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Appendix C — Promotional Materials

Bed bugs are small insects (about the size
of an apple seed) with oval-shaped bodies
and no wings. They usually come out
and bite at night. It is possible for

anyone, anywhere to experience a

hed bug infestation, but they can be
prevented and controlled.

How do | find a pest control
company?

Getting rid of bed bugs requires pesticides and other treatments that
should only be used by professionals. There are many licensed pest
control companigs in Ontario who have the training and experience

to manage a bed bug infestatian. To find a licensed company near
you visit www.spmao.ca or www.pestworid.org

MlDDLESEX-I.ONDON
MLEAGHUN
Bed Bugs Educator

Hot Line: i
(519) 663-5317 :
Ext, 2847 (BUGS) ;

Caialague Mo D572 M 1SEN: 78-1-4435-BAST-1 (Pr) € Oueer's Pt fr O

How to find bed bugs and control them.

bedbugsinfo.ca
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EVERYTHING
YOU WANTED
T0 KNOW
ABOUT

BED BUGS.

hedbugsinfo.ca




" Avoid bedbug hitchhikers while travelling )

BUREAL DE smrE Bed Bugs Hotline
DOLESEX-LONI
MLIEEETR somornas
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Avoid bedbug hitchhikers while travelling

Get educated at www. healthunit.com/bedbugs aspx

Adult bedbugs are 3mm - 5mm in size

Hire a licensed pest control expert

Bed bugs do not spread disease when they bite

An adult bedbug can live up to 18 months

Preparation is the key to extermination



-16 -



Appendix D - Media

M L
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UMNIT

HEALTH UNIT'S BEDBUG CAMPAIGN LAUNCHES
WITH REMINDER ABOUT GARAGE SALES

FOR IMMEIMATE RELEASE
July 8, 2011

London, Ol - Tha Middesax-London Haalth Unit now has a new way far residents ta abtain
a wide rangs of infarmation about bedbugs, bps 1o averd Bringing the pests into your hame
and how B deal with infestiations. The inforrnation |8 avallable ondne at

www. haalhunit comiecbugs. aspe ar by calling the Health Unit's new Bedbug Holline at 510-
EEI-E11T evtension 2847 (BUGS).

Creer the las saveral maonths, bedbugs have bean 8 grewing concemn, not only in London, bu
province-wide as well. The need for awareness about how to prevend bedbug infestalions is
as important as ever, And while many bedbugs amive in ihe community as the result of ravel,
parage sales are another way the pests find new homes.

‘Badbugs can hitch a ride an furniture, clothing, stuffed toys and many olber bems regulany
seen at garage and yard sales held avery weskend, g0 s impartant for buyers and sellers to
take axtra siegs to ensure the sren't getting more than thay bargained far,” says Heidi Klopp,
the: Midd lesex-London Health Unit's Badbug Health Promaber. “Adull bedbugs are abaul the
size and shape of an apphe seed and can De sean with tha nakad eye. Thay tend to hikde in
crecks and crovices, 50 usa @ flashlight to inspect for badbugs.”

Important garage and yard sale tips for sellers and buyers:

= Inspact the items you are selling clesely and don® sall items you suspect are infesled
with bedbugs;

= Pul clathing and plush tems in the dryer on the hottest setting for at least 30 minutes
b kill amything which may be on fhem;

= Agk sebars if they'we avar had items they' me selling treated for pests;

= Inspact tams closely before making & purchasa;

= Place purchased ibams oh a while drap cloth in your vehicla. This will make anything
that falls aff ibams you've purchased visiole;

= ‘Wash hard goods such as lables, chais and bed frames, thoroughly with hot soapy
water bafare bringing ihem inte your homae;

= Pul s=cand hand clafhing in the dryer on tha hottest setting for at least 30 minutes
bedore wearing them,

Abeve all, 82 nol pick up iberms |eft af the curbaide. Conbralling badbugs & 8 community-wide
affort that reguires attertion and diligance to contain and prevent infestatiors. Fro marne
infarmation, or ta repo an infestalion call ihe Bedbug Haline al 519-883-5317 axt. 2847 or

wisil: Wi, hiealthunil comibedbugs. aspo.

Media Contact:

Dan Flaherty, Communicabans Manager, Middieses-London Haalth Lini
518-663-5317 extansion 2468 or §16-617-0570 {oell.)

Spokesperson:
Heidi Klapp, Heallh Pramaler, Middiesex-Londan Health Unit
www.healthunit.com
5 Kiog 1. Lavakin, O NG SL7 8 et St Sentbrey. DAY NP 193
dnt (EUBEEEN- BINT  dua: (N0 ED - 2580 pal: (510 PE5 - BEED  Teeo (519) 3G 712
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Over the last several
months, bedbugs have been
a growing concern, not only
in London and Mi ;
but province-wide as well.
The need for awareness
about how to prevent bed-
bug infestations is as impor-
tant as ever. And while
many bedbugs arrive in the
community as the result of
travel, garage sales are
another way the pests find
new homes.

“Bedbugs can hitch a

“ride on furniture, clothing,
stuffed toys and many other
items regularly seen at
garage and yard sales held
every weekend, so it's
important for buyers and

" says Heidi Klopp,
health educator/promoter
bedbugs for the Middlesex-
London Health Unit. *“Adult
bedbugs are about the size

. and shape of an apple seed
and can be seen with the
naked eye. They tend to
hide in cracks and crevices,
so use a flashlight to inspect
for bedbugs.”

The Middlesex-London
Health Unit now has a new

Bedbug life
line opens |

The Middlesex-London
Health Unit has started a |
hotline for residents to ob-
tain a wide range of infor-
mation about bedbugs, |
from tips to avoid bringing |
the pests into your home |
and how to deal with infes- |
tations. Call 5186635317, |
ext. 2847 (BUGS). gMETROD |

edry J‘df_j"[f.\

£

way for residents to obtain a
wide range of information
about bedbugs, tips to avoid
bringing the pests into the
home and how to deal with
infestations. The informa-
tion is available online at
www.healthunit.com/bed-
bugs.aspx or by calling the
Health Unit’s new Bedbug
Hotline at 519-663-5317
extension 2847 (BUGS).

Important garage and
yard sale tips for sellers and
buyers:

* Inspect the items you
are selling closely and don’t
sell items you suspect are
infested with bedbugs;

Health unit begins
bed bug campaign

hottest setting for at least 30
minutes to kill anything that
may be on them;

+ Ask sellers if they've
ever had items they're sell-
ing treated for pests;

- items closely
before making a purchase;

anything that falls off items
you’ve purchased visible;

» Wash hard goods such
as tables, chairs and bed
frames, thoroughly with hot
soapy water before bringing
them into your home;

* Put second hand cloth-
ing in the dryer on the
hottest setting for at least 30

T

minutes before wearing
them.

Above all, do not pick up
items left at the curbside.
Controlling bedbugs is a
oommunity»wide effort that
requires attention and dili-
gence to contain and pre-
vent infestations. For more

~ information, or to report an

infestation call the Bedbug
Hotline at 519-663-5317
ext, 2847(BUGS) or visit:
www.healthunit.com/bed-
bugs.aspx.
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naked eye. They tend to hide in cracks
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" D2 e nge Dispatch’ s Thursday, July 14,2011

Health Unit’s Bedbu

g Campaign launches

with reminder ahout garage sales

The Middlesex-London Health Unit
now has a new way for residents to
obtain a wide range of information
about bedbugs, tips to avoid bringing
the pests into your home and how to

with infestations. The information
iz available oniine at www.healthunit,
com/bedbugs.aspx or by calling the
Health Unit's new Hotline at
519-663-5317 extension 2847 (BUGS).

MMEﬂmﬂmnﬂm.b&d‘
bugs have been a growing concern
mﬁmmmmmm

to prevent bedbug infestations is
as important as ever. And while many
bedbiigs arrive in the community as the
result of travel, garage sales are another
way the pests find new homes.

“Bedbugs can hitch a ride on furni-
mchthmg.mﬂhdmsmﬁmﬂ
other items SEen at garage
yard sales every weekend, so it's
important for anid sellers to take
exira steps to ensure they aren't
more than they bargained for,” says
Heidi Klopp, Health Educator/Pro-
moter for the Middlesex-Lon-
don Health Unit. “Adult bedbugs are

about the size and shape of an apple

seed and can be seen with the

eye. They tend to hide in cracks and

mrctwice.s. so use a flashlight to inspect

A and yard sale tips
Inspect the items you are selling

and don't sell items you suspect

amhdtﬂﬂ:bedhm

Put clothing and plush items in the
dryer on the hottest setting for at least
30 minutes to kill anything that may be
on them;

Ask sellers if they've ever had items

Inspectitems closely i
before making a

ortant ga

~ Place purchased
iterns on a white drop
cloth in your vehicle.
This will make any-
ﬁh:qﬂmfaﬂsuﬂtm
you've purchased
visible; '
Wash hard goods
such as tables, chairs

-19 -

and bed frames, thoroughly with hot
soapy water before bringing them into
your

Put second hand clothing in the dryer
on the hottest setting for at least 30
minutes before them.

Ahove all, do not pick up items left at
the curbside. Controlling bedbugs is a
community-wide effort that requires
attention and diligence to contain and

Be:'l:“:IU%I at 519-663-5317 ext.
284 7(BUGS) or visit: wwiw healthunit.
com/bedbugs.aspx. ]
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Bed bugs a concern

by Barb Shea

MIDDLESEX - Bedbugs
are not a thing we like to
“think about but they are be-
coming a real threat in Ca-
iety once again.
In London-Middlesex there
has been a 30% rise in the
reporting of the bugs to the
%ﬁddlesex London Heal%

nit (MLHU) and the heal

unit now has some funding to
fight against this scourge on
society.

If you think you cannot get
them you would be
because it is just not a cer-
tain segment of society that
has them according to Heidi
Klopp the bedbug specialist
at the P

Everyone everywhere is
susceptible to the bugs. These
little creatures who are about
the size of an apple seed lurk
in dark corners, inside mat-

T R T RS

SR TR

tresses and furniture or inside
clutter. Motel rooms can have
them used furniture bought at
garage sales can have them,
they can attach themselves
to suitcases or clothing and
travel home with you and
then horror of horrors you
will have them in your house
as well.

If you think they may be
new house guests in your
home, you can look for them
in all the places they lurk
since they can be seen fairly
easily. According to Klopp
all you need is a blow dryer
which has a hot setting, a vac- |
uum, a thin knife or a credit |
to search their favourite hid-
ing places in mattresses, bed
frames, box springs, cracks or
crevices on or near the bed r
SEE BUGS / 16

BUGS (from page 1)
and in or near clutter. How
do you prevent thﬁm fr;)m
coming into your home!
Wash all bidding in hot
water and the dry on the
hot setting. Be careful
when buying used furni-
ture or clothes and check
thoroughly for l:n::ilf b;lﬁ
before purchase.
like to look through trash
and bring home treasures
it may not be a good idea.
Klopp recommends that
you never bring discarded
furniture or electronics
into your home because

they could have bed bugs.

—
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If you think you may
have some of the bugs in ill
your house after a thorough |
search you are not alone
handling the problem the
MLHU is there to help you
in your battle. Klopp said
this is something commu-
nities need to talk about
because prevention and
management is a team ef-|
fort. For more information {
and how to get rid of the
beg bugs there is an online
resource called www.bed-
buginfo.com or you can
caﬂg]t%fe MLHU at 519-663- |
5317 extension bugs.




Bed bug scourge hitting

home across Southwestem Ontario | PAGE A3
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£ 14,2011 » THE LONTION FREE PRESS.

" Once found mostly in hotels or high-density housing, pesky bed bugs
have expanded their territory, invading single-family homes, townhouses and condos.
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Government
funding fight
against bed bugs

Alana Power
Strathroy Age Dispatch

If you have bedbugs, you are not
alone.

In the last few months, bedbugs
have been a growing concern, not
only in the region but also across the
province.

The Middlesex London Health
Unit recently received $180,000 from
the provincial government to help
deal with the issue. They received

the money as part of a one time $5
million bedbug funding by the
provincial rmment.

Education and outreach are an
important part of the health unit’s
strategy to combat the crawly
creatures.

“It's one of those pests that we
have to control. It’s in our houses
and we'll get it whether we like it
or not,” said Heidi Klopp, health
educator and promoter - bedbugs.

Klopp made a presentation to
Middlesex County Council at their
meeting on Tuesday, July 26
regarding the issue of bedbugs in the
Middlesex and London area.

Anyone, anywhere can get
bedbugs. They do not discriminate;
anyone can come into contact with
them and carry them into their
homes.

“No matter what your postal code
is, you're at risk for bedbugs,” Klopp

said.

There is a stigma associated with
the pests, but if more people start
talking about the issue, that will
help.

Klopp described bedbugs as a
“mental health issue.”

When individuals are faced with
the pests there is the issue of how to
deal with the home infestation either
with landlords or associated costs for
homeowners. Often people lose
sleep over the issue.

“It can be very stressful,” Klopp
said.

Bedbugs are about the size and
shape of an apple seed and can be
seen with the naked eye. They tend
to hide in cracks and crevices.

Members of the public are |

encouraged to be very cautious when

buying secondhand items, as

bedbugs can hitch a ride on furni- |
ture, clothing and stuffed toys, |

among other items,

While they are on the rise, they can
be controlled and prevented.

To prevent bedbugs, washing all
bedding in hot water and drying on
the high heat setting is recom-
mended. In her report to council,
Klopp suggested never bringing dis-
carded furniture or electronics into
your home, as they may be infested.

“You have to be diligent,” she said.

alana.power@sunmedia.ca
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Health unit takes

aim at bed bugs
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Appendix E — Bed Bug Transit Shelters and Bus

Hi. af Facas

G.R.F. [Daily)

Avg. Circalation [Daily)
Total Days

Total Circulation

ext, BUGS (2847)

cheduled
Space Booked

10

£3.0

11E, 550
=L 1]

By G8l, 200

MARKET SUMMARY
Adwancaed Farcantage
List Dalivary
10
2.7 99
117,100 994
S&0 100%
6,593,944 994
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Raak 1 Raak Z
Daliwary Daliwvary
10 10
4.8 24.E

Waak 2
Dalivery

10
24.8

Waak 4
Dalivary

1D
24.E
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SHOWING

Contract 0119935
sdvertieer:  Middiesex - London Heaith

Product:  Transh Shelters

weignt: 247
Start: W31
Ent 1226011

Printad: 20111018

11830

B
2 LONDON

B Transit Shelfters

MARKET PROFILE

SOURCE: FP Basiars - Oanacian Demographica

= Foriin Chaisions Aceartniag Products
+ Poslers + Trarmit Shallan
+ Backd g

= Tiotul Mumber of Vaticies on e fosd
» 300,141

= 311 Estrraind Pogetaion 500,518
+ Working Popuiwion 243,007

.
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Visit us
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Copyrigtic) by CBS Cutdoar Canada
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Appendix F — Radio Ad Script*
“Even vigilant homeowners can find themselves facing a big bed bug problem.
Bed bugs are always on the lookout for a new home

They can hitch a ride home with you after a hotel stay, cruise, business trip, or a bus ride, even
an afternoon at the movies.

Know what signs to look for and the steps to take in case bed bugs come home with you.

For more information about bed bugs, including how to identify them phone 519-6635317
extension BUGS or online at healthunit.com/bedbugs.aspx”

*Audio file included in the hardcopy submitted to the MOHLTC

London City Radio Stations:
- BOBFM
- University of Western Ontario Radio
- Radio Fanshawe
- FreeFM
- BX93
- Fresh FM
- AM980
- FM96

County of Middlesex Radio Stations:
- MyFM Strathroy
- MyFM Exeter

-927-



Appendix G — Assessments and Inspections for Possible Funding

Homeowner/
Tenant

Funding

Recommended? Outcome

Assessment Recommendations
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Conducted by Steve's Pest

Due to the vulnerability of the
occupants, it is recommend funding
be spent on helping with

LMHC Manager:g:jts?nnd London preparation by Steve's Pest Yes Preparation funded by MLHU
9 Management who will also do the
treatment as funded by LMHC
Due to the vulnerability of the
] occupants, it is recommend funding
Conducted by Steve's Pest . .
LMHC Management and London 5B Epil 01 el o) il Yes Preparation funded by MLHU

Housing

preparation by Steve’s Pest
Management who will also do the
treatment as funded by LMHC
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Appendix H: Inspection and Assessment Tools

HINIT IAOW3H IAISTHAY 3S0dX3 0L  TO EXPOSE ADHESIVE, REMOVE LINER ™ HINIT3Ad
H3NI AOWIH 'IAISIHAY TS

10 EXPOSE ADHESIVE, REMOVE LINER
FE REMOVE LINER HINM IAOWIY "SAISIHAY 3S04X3 OL TEI EXPOSE ADHESIUE REMOVE LINER
JO EXPOSE ACHESIVE, REMOVE LINER HINIT 3ACWIY HMSEIHI:I‘IFESD:!DEI oL TO EXPOSE ADHESIVE, REMOVE LINER HINIT IAL
YE,AEMOVE LINER  H3INN IAOW3H 'JAISIHOY IS0dX3 oL TO EXPOSE ADHESIVE, REMOVE LINER HINIT JAOWIY "IAISIHAY 35

L EXPOSE ADHES ‘HEMOVE LINEH HINIT IAQNEY AloIHUY 50X 03] L E X P ADHES! HEMCH NEH i ] AL
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Appendix |

Number of Calls

Bed Bug Calls

Jun-11 Jul-11 Aug-11 Sep-11 Oct-11 Nov-11 Dec-11 Jan-12 Feb-12 Mar-12
Jun-11 Jul-11 Aug-11 Sep-11 Oct-11 Nov-11 Dec-11 Jan-12 Feb-12 Mar-12
Bed Bugs 35 45 56 49 34 59 43 39 51 71

Month Reported
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